MYHUIIUIIAJIBHOE ObPA3OBAHHE
I'OPOICKOU OKPYT CYPT'YT
XAHTBI-MAHCHUUCKOI'O ABTOHOMHOI'O OKPVYT'A — IOI'PbI

AJIMUHHUCTPALIIUSA 'OPOJA

NOCTAHOBJIEHHUE

« [7\? » [/‘;5 20&3) Ne //Jg

O BHeceHUH U3MECHEHUH

B IIOCTaHOBIIEHHE AIMAHUCTPAIU
ropoga ot 31.05.2022 Ne 4265
«O6 yTBEpXKIEHUHU
aJIMAHUCTPATUBHOI'O PEIVIAMEHTa
NpeaoCTaBIeHUS MyHUIIUTIANBHON
yenyru «lIpegocraBnenue
paspelieHus Ha YCIOBHO
pa3perieHHbIi BUJ UCIIONb30BaEUs
3€MEJIBHOT0 y4acTKa Wik oObeKTa
KAl TaJIbHOTO CTPOUTEILCTBAY

B coorserctBun ¢ I'pajgocTpouTtensHbIM KofekcoM Poccuiickoi ®eepaiuy,
®epepanbHBM 3aK0HOM OT 27.07.2010 Ne 210-03 «O6 oprasu3sanuy IpeIoCTaBIeHIs
roCyJapCTBEHHBIX M MYHULIMNAIBHBIX yoiuyr», @enepanbHeiM 3akoHoM oT 09.02.2009
Ne 8-®3 «O6 obecneueHHH J0CTyNa K HHOOPMALMU O JEATENIBHOCTH IOCYAapCTBEHHBIX
OpPraHOB ¥ OPTaHOB MECTHOTO CaMOYTPAaBIeHHs», Y CTaBOM MyHHIMIIATLHOTO 06pa3o-
BaHus ropoickoii okpyr Cypryr XanTtel-MaHcHICKOT0 aBTOHOMHOT0 okpyra — FOrpsl,
IIOCTaHOBJIEHHEM AJIMUHACTpanuu ropoja ot 24.08.2021 Ne 7477 «O nopsake paspa-
OOTKM U yTBEPXKIEHUS aJIMUHUCTPATUBHBIX PETVIAMEHTOB IPENOCTABICHNUS MYHHLIN-
NaNbHBIX YCIyI», pacruopsikenneM AaMunucTparuy ropozpa ot 30.12.2005 Ne 3686
«O6 yrBepxaenun PernamenTa AIMUHUCTPALIUU TOPOJA»:

1. BHectn B nocTaHoBiieHHe AamuHUCTpanuu ropoaa ot 31.05.2022 Ne 4265
«O6 yTBepXIeHUH aMUHUCTPATABHOIO perfiaMeHTa NpeIoCTaBlIeHUs My HULIMIIATbHOM
yeryru «IIpemocraBiieHHe pa3peiieHUs Ha YCJIOBHO pa3pelleHHbI B HCIIOIb30BaHHs
3eMEJIbHOTO y4acTKa WM 00BheKTa KalUTATbHOIO CTPOUTENLCTBAY (C M3MEHEHUAMH
otr 22.11.2022 Ne 9154) cnenyioline H3MEeHEHUSL:

1.1. Paspen Il npuimoxeHWs K I[OCTAHOBJIEHHIO JOMOJHHUTH ITyYHKTOM 16
CIIEIYIOIIEro COIep)KaHus:

«16. CTpyKTypa aAMHUHHCTPAaTUBHOIO perjaMeHTa AOJDKHA IpelyCMaTpHUBaTh
MaIlIMHOYHTAEMOE OITMCAHKE TIPOLEAYP MPENOCTABIEHH COOTBETCTBYIOIIEH YCIyTH,
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06ecIIeUHBArOIIee aBTOMATH3AIIMIO TIPOLIEAYP IPEIOCTaBIEHHUs TAKO! YCIIYTH C HCIIONb-
30BaHHEM HH(POPMAIMOHHBIX TEXHOJOTHH, B COOTBETCTBUH C TPEOOBaHUAMH, yCTAHOB-
NIeHHBIMH YTIOJTHOMOYEHHBIM Ha OCYIIECTBICHHE HOPMAaTHBHO-TIPABOBOTO PeryHpo-
BaHHUA B cepe MHPOPMAIMOHHBIX TEXHOIOTHH deiepabHBIM OpPraHOM HCTIOJHATENEHOH
BJIACTHY.

1.2. Pazzen V IIPHIIOMKEHHS K IOCTAHOBIICHHIO H3JIOKHUTH B ClIEYIOLIEH PEaKIiy:

«Pasnen V. JocyneGHsli (BHecyeGHBIN) MOPSIOK OGXalOBaHWS PEHICHHUH
u neiictuil (6e3meiicTBUS) OpraHa, NpeJOCTABIIAIOMIEr0 MyHHIMITAIBHYIO YCIYTY,
MHOTO(YHKI[MOHATBPHOTO LEHTPa, OpraHu3allii, yKa3aHHBIX B 9acTH 1.1 cratem 16
®enepanpHOro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHu3anyy NpeJIOoCTaBICHUS
TOCYJApCTBEHHBIX ¥ MyHHIUNIANBHBIX YCITYT», @ TAKKe HX JODKHOCTHBIX JHL, MyHHIIH-
NaJBHBIX CIyXaIlUuX, pabOTHHUKOB

1. 3asBUTENH BIIpaBe 06PaTUTHCS C HKaN000H Ha PEIeHHUs U AHCTBHIA (6e3neit-
cTBHE) YTOJHOMOYEHHOI'O OpraHa, IpPEIOCTaBISIOIIEIO MyHHIMNAIBHYIO YCIYTY,
a TaK)Xe ero JOJDKHOCTHBIX JIMIl, MyHHLIMIAIBHBIX CIIyallluX NpU NPEeJOoCTABICHIH
MYHHIIMIIATBHON YCITyTH.

2. JlelicTBHE HACTOAIIETO pa3jielia PACIPOCTPAHAETCS Ha XKalloOBI, NOJaHHbIE
c cobmopaenueM TpeboBaHui PenepanbHOro 3aKoHa OT 27.07.2010 Ne 210-03
«O6 opraHM3alMH NPEIOCTABICHHA TOCYAAPCTBEHHBIX H MYHHMIMIIANBHBIX yCIyD»
(mamee — xanobbl).

JleiicTBHE HACTOSILIErO pa3jena He paCIpOCTPaHsAeTCs Ha OTHOINEHHUS, peryiu-
pyemble DenepanibHbIM 3aK0HOM 0T 02.05.2006 Ne 59-@3 «O nopsjke pacCMOTPEHHUs
obpamenuit rpaxziad Poccutickoi Qenepanym.

Iopsinok mocyne6GHoro (BHecyae6HOT0) 06XKanoBaHMs peLIeHUH U JeHCTBUH
(6e3meifcTBys) (GEIMANA ABTOHOMHOIO yupexieHus XaHThl-MaHCHICKOTO aBTOHOM-
HOro okpyra — FOrpsl « MHOrOQYHKIMOHAIBHEIM LHEHTP MPEeJOCTaBIeHUs roCy1apCT-
BEHHBIX ¥ MYyHMIHMOAIBHBIX yciayr IOrpe» M €ro pabOTHHKOB pEriaMeHTHpOBAH
nocraHoBieHueM IlpaBuTenbcTBa XaHTH-MaHCHICKOrO aBTOHOMHOIO OKpyra —
FOrps1 ot 02.11.2012 Ne 431-1 «O INopsike nonayu ¥ paCCMOTPEHHUS ayi00 Ha peleHus
U nevicteus (6e3eiicTBIE) UCTIOMHUTENBHBIX OPTraHOB XaHTEI-MaHCHMCKOTO aBTOHOM-
Horo okpyra — FOrpsL, IpefoCTaBIsIONINX FOCY 1aPCTBEHHBIE YCIIYTH, M MX JOJDKHOCTHBIX
JIML, TOCYJAPCTBEHHBIX TPAXAAHCKHX CITyXaIuX XaHTs-MaHCHHCKOTO aBTOHOMHOTO
oxpyra — FOrpsl, aBTOHOMHOrO yupexeHHs XaHTbl-MaHCHACKOro aBTOHOMHOTO
okpyra — FOrps1 « MHOTOGYHKIMOHABHBIA LEHTP IPEAOCTaBIECHNS rOCY AapCTBEHHbIX
¥ MyHHIUIAIBHBIX ycuyr FOrpem» 1 ero paboTHHKOBY.

3. Xanoba momaercs B mNHCbMeHHOW (QopMe Ha OyMaXHOM HOCHUTENE
WK B DJIEKTPOHHOM (opMme.

¥ ano6a B MUCEMEHHOH hopMe MOXET OBITh HallpaBlieHa o no4te, Yepe3 MOLI,
a Taxoke MOXeT GBITh NPHMHATA MpH JIMYHOM INpHeMe 3asBuTels. B ciydae nonauu
KaIO6BI IIPH JTHIHOM IPHEME 3asBUTENb [PEACTABISET TOKYMEHT, YAOCTOBEPSIONIHH
€ro JIMYHOCTb, B COOTBETCTBHH C 3aKOHOZATeNIbCTBOM Poccuiickoit denepaiyu.

XKanoba B oneKTpoHHOM (GopMe MOXeT OBITh HampapjeHa IOCPEICTBOM
3JIEKTPOHHOM MOYTH C KCIOIb30BaHHEM HH(OPMAIHOHHO-TEEKOMMY HUKAIMOHHOH
cetu «MHTEpHETY, OQHUIUATEHOTO NOpTaia AJIMHHUCTPAlMH ropoja, benepanbHOR
roCy/IapCTBEHHOM MH(MOpPMAHOHHON cuCTeMbl «EXuHBIN OpTal rocyaapCTBeHHBIX
¥ MyHHLUNATbHBIX YCIyT ((yHKIMHA)», PETHOHANIBHON MH(OPMAlMOHHOH CHCTEMBI
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«ITopTall rOCYIapCTBEHHBIX ¥ MyHHIMIANLHBIX YCuyT ((yHKIm#) XaHTbI-MaHCHHCKOro
aBTOHOMHOTO OKpyra — FOrph», a Takxke (enepanbHOil rocyjapcTBeHHOH HHpOpMa-
LIMOHHOM CHCTeMBI, obecneunBaromeil mpoiecc mocynedbHoro (BHecyneGHOro)
06:xaoBaHus peIleHUH U neHcTBUM (Oe3/1eiCTBHUA ), COBEPILEHHBIX IPH MPEIOCTaBICHUH
MyHHLMIATGHBIX YCIYT OpraHaMH, NPeJOCTaBISIONIMMHA MyHUUHUIANBHBIE YCIIYTH,
HX JOJDKHOCTHBIMU JIMI[AMH, MYHHIMIATBHBIMK CIyXallUMH (Jajee — CHCTeMa
nocyneOHOro 06KaIoBaHNMsA).

4. Xanoba J10JKHA CONIEPKATE:

- Ha¥MEHOBAaHME YIIOJHOMOYEHHOrO0 OpraHa, NPEeAOCTaBIIIIOIIEI0 MYyHHIH-
NaJIbHYI0 YCIYry, JOJKHOCTHOTO JIMLa YIOIHOMOYEHHOTO OpraHa, NpefoCTaBIld-
IOILEr0 MYHHIMIANBHYIO YCIYyTry, JUO0 MyHHUMIIAIBHOIO CITY)Kalero, PeLIeHHs
" neiicTus (Oe3meiiCTBHAEe) KOTOPBIX 00XKATYIOTCS;

- (haMHIHIO, UM, OTYECTBO (TIOCJeJHEE — IPH HAJIMYHM), CBEIEHUS O MECTe
’KUTENbCTBA 3asBUTENS — (DH3UYECKOrO JIHIA JIMOO HaMEHOBaHHUE, CBEJICHHS O MeCTe
HaxO0>KIeHHUS 3asBUTENIS — IOPHIMYECKOTO JIHIIA, a TaKXKe HoMep (HoMepa) KOHTAKTHOTO
tenedoHa, aapec (agpeca) 3MEKTPOHHON MOYTHI (IIPU HAIMYMHU) ¥ TIOYTOBBIH ajpec,
TI0 KOTOPBIM JIOJDKEH OBITH HAIIpaBIIEH OTBET 3aABHTEIIO;

- cBeZieHHs 00 ofkanyeMbIX peleHusx u JeicTBusAX (6e3aefcTBrm) Y IOIHO-
MOYEHHOI'0 OpraHa, Pe0CTABISIOET0 My HUIIUNAILHYIO YCIYTY, €10 JOJDKHOCTHOTO
JIWIA, MYHHIMIIATEHOTO CIIyKallero;

- IOBOABI, HAa OCHOBAHHH KOTOPHIX 3asiBUTENb HE COIVIACEH C PEIeHHEM
U neiictBueM (6e3gedicTBHEM) YIIOJIHOMOYEHHOIO OpraHa, IpeaoCTaBISIOLIEro
MYHHUIMIAIBHYIO YCIYTy, ero JOJHKHOCTHOTO JIMIA, MyHHIMIIATEHOTO CITyKallero.
3asBHUTENEM MOT'YT OBITh TIPEICTABIEHBI JOKYMEHTHI (IIPH HAIHYMH ), IOATBEPIKIAOIIHe
TOBOJIBI 3asIBUTEJIS, THOO UX KOIHH.

5. B ciydae ecnu »xaioba mopaeTcs yepe3 NpeJCTaBUTENs 3asABHTEN, TaKxKe
TPeJCTaBIISeTCA JOKYMEHT, NOATBEPXK/AIOIMA IIOJITHOMOYMs Ha OCYIIECTBIEHHE
JEMCTBUH OT UMEHM 3asBUTeN. B kauecTBe NOKYMEHTA, NOATBEPKIAAIOIIETO MOJIHO-
MOYHMS Ha OCYIIECTBJIEHHE NEHCTBHA OT MMEHH 3asBUTENS, NPEACTABISACTCS OIUH
U3 CJIeTYIOMIHX JOKYMEHTOB:

- ohopMIIEHHAs B COOTBETCTBHH C 3aKOHOAATeNbeTBOM Poccuiickoi ®eneparuu
JOBEPEHHOCTD ([ GU3UUECKUX JIUIL);

- opopMIIEHHAs B COOTBETCTBHH C 3aKOHOJaTeIbCTBOM Poccuiickoi Oenepanuu
JIOBEPEHHOCTh, 3aBEPEHHAs TIEYaThIO 3aABUTENS (TIPH HATMYHM TI€4aTH) M NOANHCaHHas
PYKOBOZHUTENEM 3asBUTENIS HIH YIIOJIHOMOYEHHBIM 3THUM PYKOBOIMTEIEM JIALOM
(mns FOpUIUYECKUX JIHIL);

- KOITHsI PellieHHs O Ha3HaYeHWH 1K 00 u3dpaHuu MO0 NpHKa3a O Ha3HAYCHUH
bu3rYecKoro JMIla Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe (H3MYECKOe
JHUIO 00JIalaeT MpaBoM JeWCTBOBATh OT HMEHH 3asiBUTEIS 0€3 TOBEPEHHOCTH.

6. IlpueM >xanob B MUCBMEHHOW (OpPME OCYIIECTBISAETCH YTOJHOMOYECHHBIM
OPraHoM, MpPeIOCTABIAIOIIAM MYHHIMIAIBHYIO YCIyry, B MeCTe IpeAOCTaBICHHUs
MYHUIMIIAIBHON yCIyru (B MecTe, Ille 3asBUTE]Ib IOJaBajl 3alpoCc Ha IOJIy4YeHHe
MYHHUIMIANbGHOM YCIyTd, HapylIeHHe MopsIKa KOTopoi obkanyeTcs, 1160 B MeCTe,
T7I€ 3asABUTENIEM ITOJIYYEH PE3yNIbTAT YKa3aHHON MyHUITUNATBHOI! yCIIYTH).

Bpems mpuema xanob MOJDKHO COBIaJaTh CO BpPEMEHEM IIPEJOCTABICHHA
MYHUITUTATBHBIX YCIYT.
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7. IlpueM xanob B muckMeHHOU ¢opMe ocymecTBiasiercs MOLL B cekropax
HHOOpMUpOBaHUA U 0xkuaaHks M®PLI 1 ero CTpYKTYpHBIX NOApa3elIeHHH.

Bpemsi preMa kano6 JOIDKHO COBIAAATh C TpadMKoM (pexxuMoM) paGoThl
MOI],

ITpu noxadve xanobbl B IEKTPOHHOM BHIE JOKYMEHTEI, yKa3aHHbIE B ITyHKTE 5
HACTOSIIETO pas3zielia, MOryT OBITh ITpeICTaBlIeHb] B (POpME NIEKTPOHHBIX JOKYMEHTOB,
TIIOAMUCAHHBIX 3JIEKTPOHHON IOAIHUCHIO, BUI KOTOPOHM NPeNLyCMOTPEH 3aKOHOAATEb-
ctBoM Poccuiickoit @enepanuu, Ipd 3TOM AOKYMEHT, YIOCTOBEPSIONIMH JIMYHOCTD
3asBUTENS, HE TpebyeTcs.

8. Xanoba paccMaTpuBaeTcsi Y HOJTHOMOYEHHBIM OPraHOM, ITPEJOCTaBIIAIOIIHM
MYHHLHUIIAIBHYIO YCIYTY, OPAIOK MpeJOCTaBICHUs KOTOPOX ObLI HapyllleH BCIe[-
CTBHE pelleHUH 1 NeicTBHM (Oe31eicTBYS) Y IOJTHOMOYEHHOI0 OpraHa, peIoCTaBlis-
IOIIEr0 MyHHIIMITAIBHYIO YCIYTY, €ro JODKHOCTHOTO JIMIA, MyHUIUIIAIBHOIO CIIyXa-
IIETO.

B ciiygae, eciu 063xanyroTes perieHus, AeicTBus (6e3aeiicTBre) pyKOBOAUTEIS
opraHa, IpPeJOCTAaBIIIONIEr0 MYHHIMIIAJIBHYIO YCIyTy, Xajoba paccMaTpHBaeTCs
3aMecTuTeNeM I J1aBbl Topojia, KypUpPYIOLIAM COOTBETCTBYIOLIYIO cepy, B MOPSIKe,
IpeyCMOTPEHHOM HACTOSIIUM paszziesioM. B mepros oTcyTcTBHs 3aMecTUTENs [ 1aBhl
ropojia, KypUpyIOIIEro COOTBETCTBYIOIIYIO cdepy, xanoba paccMaTpUBaeTCs 3aMECTH-
TeleM I'aBBl ropoa, MCHOJNHSIOIMM IIOJHOMOYHMSA 3aMecTuTels ImaBel ropoxa,
KypPHPYIOILIEr0 COOTBETCTBYIONIYI0 cdepy, B COOTBETCTBHHM C MYHHIIMIAIBHBIM
IPaBOBBIM aKTOM.

9. B cimyuae, eciu xanoba mojaHa 3asABUTEIEM B OpraH, B KOMIIETEHLUIO
KOTOPOIO He BXOIUT IPHHSTHE PEIEHH s I10 Kalo6e B COOTBETCTBUHM C TPeOOBaHUAMU
IyHKTa 8 HACTOSIIEro pasjielia, YKa3aHHBIM OpraH B TeYeHHe TpeX paboumx JHeH
CO JIHS ee peruCTpalliy HaIlpaBIsfeT xaio0y B yIOJIHOMOYEHHEIA Ha €€ paCCMOTPEHHe
OpraH H B IHCbMEHHOM (opMe HHGOPMUPYET 3aIBUTENS O IEpeHAPABICHHUH Kal00BI.

ITpu 3TOM CPOK PAacCMOTpeHHs XaloObl HCYHUCIAETCS CO [HA PETHCTPALUH
’Kao0bl B YIIOJTHOMOYEHHOM Ha €€ pacCCMOTPEHHUE OpraHe.

10. B ciyuae, ecim yepe3 MOI] nomaercs xanoba Ha pellleHHe H JEHCTBUS
(Ge3neiicTBie) YTOINHOMOYEHHOTO OpraHa, NPeJOCTaBJISIONIEr0 MYHHIUIIATBHYIO
YCIIyTy, €ro JOJDKHOCTHOTO JIMLA, MyHHIMIATBHOTO ciy>xamero, M®I] obecneurBaet
ee mepeiayy B COOTBETCTBYIOIIMI OpraH B MOPsJKE U CPOKH, KOTOPBIE YCTaHOBJIEHBI
COIJIAlIEHHEM O B3aUMOJEWCTBHM MeXIy (UIHAIOM aBTOHOMHOIO Y4YpeXIEeHHs
XanTel-MaHcuiickoro aBToOHOMHOro okpyra — IOrpel «MHOro@yHKIHOHAIBHBINR
IIEHTp IPeIOCTaBIEHUS I'OCY JaPCTBEHHBIX M My HALIMIIANBHEIX ycIyT FOrpei» B ropoae
Cypryre u ADMUHHCTpaIuei ropoJa.

11. 3asBuTENH MOXET OOpATUTHCS C XXKaT0OOH B TOM YHUCIE B CIEMYHOIIMX
ClTydasx:

- HapyllleHHEe CPOKa PEeruCTpalliy 3anpoca 3asBUTENs O IPEJOCTaBICHUN MyHH-
[UNAIBHON YCIyrd MO0 3ampoca O MpefOCTaBIeHUH HECKOJIBKHUX MYHHIMIIAIBHBIX
yCIIyT;

- Tpe6oBaHHWE NpPENCTABIEHHs 3asBUTENEM ITOKyMEHTOB WIH HHbOpMauuu
nu60 OCyIIeCTBIEHU AEHCTBHM, INpeICTaBICHHE HIH OCYIIECTBIEHHE KOTOPBIX
HE IpeayCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMHM akTaMH Poccuiickoit ®exnepauuy,
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HOPMATUBHBIMH TPABOBBIMU aKTaMu cyopekToB Poccuiickoii Depepaiui, MyHHI-
MaTbHBIMHU [IPABOBBIMH aKTaMH JJIsl [IDeIOCTaBIEHHUs My HHIIMIIAIbHOW YCITyTH;

- OTKa3 B TIpMeMe IOKYMEHTOB, NpeACTaBlIEHHE KOTOPBIX IIPEIyCMOTPEHO
HOpMATWBHBIMH TpPaBOBBIMH akTamu Poccuiickoit ®enepaimu, HOPMAaTHBHBIMH
NpaBoOBbIMH akTaMH CyO6bekToB Poccuiickoi Defepanny, MyHHIHUNIAIBHEIMA MIPABO-
BBIMH aKTaMH JIJIS IPEOCTABIIEHUS MyHUIUIIAIBHON YCIIYTH;

- OTKa3 B TPEJOCTaBICHUHM MYHUIMIANIBGHON YCIIyTH, CCIIM OCHOBAaHHUA OTKa3a
He MpeayCMOTPEHBI (e/iepalbHbIMH 21KOHAMH U TNIPUHSITBIMY B COOTBETCTBUM C HUIMH
MHBIMH HOPMAaTHBHBIMH MpaBOBbIMII akTamu Poccuiickor @enepally, 3aKOHaMH
¥ MHBIMH HOPMaTHBHBIMH TIPABOBBIMH aKTaMH CyObekToB Poccuiickoi Peneparuy,
MYHHIIMIIATbHBIMY [IPABOBBIMU aKTaMH,

- 3aTpeGOBaHKe C 3asBUTENS (PH NMPEJOCTABIEHHH MYHMIMIIAIBHON YCIyri
IUIaTHl, He NPEIYyCMOTPEHHOHW HOpIMATHBHBIMH IPaBOBBIMH aKTaMh POCCHHCKOI
deneparun, HOPMATHBHBEIMA TIPABOBLIME aKTaMH CyObekToB Poccuiickoit Penepanii,
MYHHIIMITATbHBIMU IPABOBBIMU aKTaMH,

- OTKa3 B HCIpPABIE€HWM [ONYINEHHBIX ONEYaTOK M OMMOOK B BBHIIAHHBIX
B pe3yJbTaTe NpeJOCTABIEHUs MYHHIIMIIATBHOHN YCIYTH JIOKyMEHTaxX MO0 HapyIIeHu e
YCTAHOBIICHHOT'O CPOKa TaKUX MCIIPABICHHH,

- HapylIeHHe CpoKa HIIH IOpsAZiKa BEIIAYH JOKYMEHTOB 110 pe3ylIbTaTaM Npeao-
CTaBJIEHHS MyHUIIUTIAJIBHON YCIIyTH;

- IPMOCTAHOBIIEHHE ITPEIOCTABIICHUS My HULIMIIAJILHOM YCITYTH, €CJIM OCHOBAHHSI
IIPHOCTAHOBJIEHUS. HE MPEeIyCMOTpeHbl (elepalbHbIMU 3aKOHaMKM M NPUHATHIMH
B COOTBETCTBHH C HUMH HHBIMH HOOMATHBHBIMH INPABOBBIMH aKTaMH POCCHHCKOH
degiepalliii, 3aKOHAMH M HHBIMH HODMATHBHBIMU IPABOBRIMH aKTaMd CyOBEKTOB
Poccuiickoii @enepaliiy, MyHULIMIA bHBIMH IIPABOBBIMHU aKTaMHM;

- TpeGoBaHMe y 3asABUTENs [IDH IPEJOCTAaBIEHHH MYyHHLMITAIBHOH YCIyri
JIOKYMEHTOB WIM HMH(OpPMALMK, OTCYTCTBHE U (MJIM) HEJI0CTOBEPHOCTH KOTODPBIX
He YKa3bIBAJIHCH TIPH MIEPBOHAYATBLHOM OTKa3¢ B IPHEME JOKYMEHTOB, HEOOXOAUMBIX
Ul [peIOCTaBlIeHHs] MYHHUIMIAIBHON YCIyrd, MO0 B MpeJOCTAaBIeHHH MYyHHMIM-
TIATBHOM YCIyTH, 32 HCKIIOYEHHEM CIiy4aeB, IPeAYCMOTPEHHBIX ITyHKTOM 4 4acTH |
crateu 7 DenepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opraHu3aliii NpeiocTas-
JIeHHSI TOCYAAPCTBEHHBIX U MyHHIIMIIAJIGHBIX YCITYT»;

- HapyIIeHUE CPOKa IPENOCTABIECHHS YCITYTH.

12. 3asBUTENb BIIpaBe 3alpaniiBaTh U MOIy4aTh B Y IOJHOMOYEHHOM OpraHe,
TIPeNOCTABNSIONIEM MyHHIMIANBHYIO yCIyry, HHGOPMAIIHIO ¥ JOKYMEHTHI, Heo6Xo-
JMMBIe 171 OOOCHOBAHHMS ¥ PACCMOTPEHUs XKanoObl, ECIIM 5TO He 3aTparuBaeT Npasa,
cBOGO/IBI M 3aKOHHBIE MHTEPECHI APYIUX JIML| €CIIM B YKa3aHHGIX HHQOpPMAIIUK 1 JIOKY-
MEHTax He COJIEpKATCs CBeJIEHHs], COC TABIIOINE OXPaHAeMy D (elepaibHbIM 3aKOHOM
TalHy.

13. B YrioimHOMOYEHHOM opratie, IpeAoCTaBIsIONEM MYHUITUIIAIbHYIO YCIyTy,
ONpENENAIOTCS YIONHOMOYEHHBIE Ha PAacCMOTPEHME Kalnob NOJKHOCTHBIE JIMLA,
KOTOpbIe 00€CIIEUNBAIOT:

- IIPYEM M PACCMOTpPEHHUE HKajiod B COOTBETCTBUM C TpcOOBaHVIMH HaCTOALIETO
pasnena;

- HaIIpaBJICHHUE 5Xaliod B YIIOJHOMOYEHHBIH Ha UX PACCMOTPEHUE OpraH B COOTBET-
cTBUH ¢ myHKTOM 10 HacTosmero pa:nena.
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14. B ciiydae yCTaHOBIIEHHS B XOJI€ MY IIO pe3YJIbTaTaM PacCMOTPEHHUS KaI00bI
MPU3HAKOB COCTaBa aJMUHUCTPATHBHOTO MPABOHAPYIIEHUS HITH TIPECTYIIEHUS JOJDK-
HOCTHOE JIMIIO, pabOTHUK, HaJielleHHbIe MOJHOMOYHMSIMH IO PacCMOTPEHHIO XKauob,
He3aMeUTUTENIFHO HalpaBJISIOT COOTBETCTBYIOIHE MAaTepHaNIbl B OpraHsl IPOKypa-
TYPBL.

15. YnonHOMOYEeHHBIH OpraH, NMpeJOCTAaBISIONIMA MYHHIIUITAIBHYIO YCIYTY,
M®I] obecneynBaroT:

- OCHAILIEHHE MECT IIpHeMa XKajob;

- H”H(pOPMHpPOBaHHe 3asBHTEJEHN O MOPsSAKe 00XKaIOBaHHUS peIleHUH 1 JeHCTBUH
(be3neiicTBHs) YTIONHOMOYEHHBIX OPraHOB, MNPEAOCTABISIONX MYyHHIUIIANbHBIE
YCIIyTH, X HOJDKHOCTHBIX JIWL, MyHULIMITATEHBIX CITYXKAIIMX TTOCPEICTBOM pa3MeIlEeHHs
uHGOpManMM Ha CTEHAAaX B MeECTax NPEHOCTaBICHHUS MYHHIHMITATbHON YCIyTIH,
Ha o(pUITMaIFHOM NopTane AJMUHHCTpALUK ropoja, B ¢efepanbHoN rocy 1apCTBEHHON
UHQOpMaIMOHHOK cucTeMe «EQUHBIA OpTal rocyAapCTBEHHBIX M MYHUIUNIAIBHBIX
yeryr (GyHKUIuH)», B peTHOHANbHOM WHpopManuoHHOH cucreMe «IlopTtan rocyamap-
CTBEHHBIX ¥ MyHHLIMNANBHBIX ycuyT (GyHKUui) XaHTeI-MaHCHIiCKOTO aBTOHOMHOTO
okpyra — FOrpem;

- KOHCYJIbTUPOBaHHE 3asBHTENIeH O MOopsAIKe 00)KaloBaHUs peIeHUH U JeHCTBUI
(6e3neiicTBHs) YIIOMHOMOUYEHHBIX OpPraHoB, NPEIOCTABISIONNX MYyHHLMIAIbHBIE
YCIIYTH, HX JOJDKHOCTHBIX JIMLI, MyHHIIUIIAIBHBIX CIryXarux, M®I] u ero paboTHHKOB,
B TOM YHCJIE 10 TeJIe)OHY, SIIEKTPOHHOM 1T0YTe, IPH JIUIHOM IIpLEME;

- YIOJTHOMOYEHHBIH OpraH MPeNOCTABISIIOMUN MyHHULUITAIBHYIO ycnyry,
obecreunBaeT (OpMHUPOBAHHUE U NIPEICTABIIEHUE e)KEKBapTAIBHO 3aMeCTUTENIO I J1aBbl
roposia, OTBETCTBEHHOMY 3a Ka4deCTBO IPEJOCTaBI€HHS MYHWIIMIAIBHBIX YCIyr
B ropoge Cypryre, OTYETHOCTH O IMOMYYEHHBIX M PacCMOTPEHHBIX JKajlobax
(B TOM 4HCIIE O KOJIMYECTBE YIOBIETBOPEHHBIX U HEYIOBIETBOPEHBIX Xal00).

16. Xanoba, mocTynuBIIas B YIIOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH,
HOJUIXHUT PErUCTPALIK He TT03IHee CIIeAyIoLIero paboyero qHs CO /HS ee MOCTYIUICHHUS.
Xanoba paccMarpuBaeTcst B TeueHHe 15 pabodnx AHEH CO AHA €€ perucTpalliy.

B ciyuae o0)xanoBaHWS OTKa3za B NpHEMe JIOKYMEHTOB y 3asBUTENs JIHOO
B MCIIPaBJICHUH JOIYIIEHHBIX ON€YaTOK M OIIMOOK WIIH B CIIydae 00XaJIOBaHHUS 3asIBU-
TeJIeM HapyleHHUs] yCTaHOBIEHHOT'O CpOKa TaKUX UCIpaBlIeHuH xanoba paccMaTpHBa-
€TCs B TeUeHHUe NATH pabouux JHel Co JHS ee perucTpaLyy.

17. Tlo pe3ynbTaTaM pacCMOTpPEHHs >XKaloOBl B COOTBETCTBUU C YacTbIO /
crateu 11.2 ®DenepanbHOro 3akoHa «OO0 opraHu3alMd NpPENOCTaBIEHUS TOCYyap-
CTBEHHBIX W MYHHIMIIAIBHBIX YCIIyr» YIIOJHOMOYEHHBIH Ha ee paCCMOTpEHHe OpraH,
JIOJDKHOCTHOE JIMILIO IPUHUMAET pellieHre 00 YIOBIETBOPEHHH JXAT00BI, B TOM YUCIIE
B ()OpMe OTMEHBI IPHHATOTO PelleHH s, HCTIPABIEHHUS JOITYIIEHHBI>. ONIEYaTOK M OLIMOO0K
B BBIJAHHBIX B pe3yJibTaTe NMPENOCTAaBIIEHHWsS MYyHHLMIAIBHOM VCIYrd JOKyMEHTax,
BO3BpaTa 3asBUTEJIO JNEHEXHBIX CPEACTB, B3UMaHHE KOTOPBIX HE INPELyCMOTPEHO
HODMAaTHUBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit ®enepaiiii, HOpMaTUBHBIMU
NpaBOBBIMHU aKkTaMH cyOBekToB Poccuiickoit @enepannu, MyHHU! UNMATGHBIMA IIPaBO-
BBIMHU aKTaMH, 1100 00 OTKa3e B ee yOBJIETBOPEHUH. YKa3aHHOE PellleHHe IPUHAMA-
eTcs B popMe aKkTa YyIOJIHOMOYEHHOrO Ha €€ PacCCMOTPEHHE OpraHa, ,uonxcnocmoro
JHIa.
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[Tpu ynOBIETBOPEHUH XaloObl YIIOJIHOMOYEHHBIH Ha €€ PacCMOTPEHHE OpraH,
JTODKHOCTHOE JIUIO [IPUHUMAET HCUEPIIBIBAIOILME MEPHI 110 yCTPaHEHHIO BBLIBICHHbIX
HapyIEHHH, B TOM YHCIIE TI0 BBIIaue 3assBUTEIIIO pe3yIbTaTa MyHUIIMIAIbHON YCITYTH,
He TI03[Hee MATH pabounx JHeW co AHS NPUHATHS PEIIeHUs, €CJIM HHOE HE YCTaHOB-
JIEHO 3aKOHOJATeNhCcTBOM Poccuiickoit denepalu.

18. He mo3mHee 1HS, CleAyIOIIero 3a JTHEM IPUHATHS pelleHus, yKa3aHHOIo
B IIyHKTe 17 HACTOSIIEro pasjerna, 3asBUTEIIO B MMChbMEHHOH (POpPME U IO JKEIaHHI0
3asBUTENS B 3JIEKTPOHHO (hopMe HampapJIsieTCsl MOTHBHPOBAHHEIM OTBET O pe3yJbTaTax
PacCMOTPEHHUS JKaNoOBL.

B cirydae ecnu xanoba 6blTa HalpaBieHa TOCPEICTBOM CHCTEMBI JOCY 1eOHOTo
06>XaJIOBaHHS, OTBET 3aSBHUTENIO HANMPABJIAETCSA TOCPEACTBOM CHCTEMEI JOCYIeOHOro
00XaJoOBaHUS.

19. B cnyyae npW3HAHHUS XKaN0Obl HOIJIEXKAlllEl yHIOBIETBOPSHHIO B OTBETE
3afBUTEIIO, YKa3aHHOM B IyHKTe 18 HacTOsIero pasjeina, JaeTcs HHQOpMaIus
O JIEHCTBUAX, OCYIIECTBISEMbIX YTIOJHOMOUYEHHBIM OPraHOM, IIPENOCTaBIISAIOIINM
MyHHIMIAIBHYIO YCIYTY, B IEJAX He3aMeIJIMTEIbHOIO YCTPAHCHHS BBISBICHHAIX
HapyIIeHH# PU OKa3aHUM MYHHUIIUIIATBHOMN yCIIyTH, a TAlOKe IIPUHOCATCA H3BUHEHHS
33 JIOCTAaBICHHbIE HeynoOCTBa M yKasbiBaeTcs MHGOpMAIus O JaJbHEHIINX
JIEVCTBHSX, KOTOPbIe HEOOXOIMMO COBEPIUNTD 3aBUTENIO B LEJLIX MOJIy4CHHS MYHH-
[IUIAJIBHOH YCIIyTH.

20. B ciyyae npu3HaHMsA KanoObl He IIOJIEXAIIEH YIOBIETBOPEHUIO B OTBETE
3aABHTEI0, YKa3aHHOM B IYHKTe 18 HacTosIlero pasgena, AAlOTCs apryMeHTHPO-
BAHHBIE DPa3bICHEHHS O NPHUYMHAX HPHEATOTO PELICHMs, a TaKke HH(OpMaLws
0 TIOpsaKe 00XKaJOBaHHsI IPUHATOTO PEIIEHHS.

21. B oTBeTe 110 pe3yabTaTaM pacCMOTPEHHMS KaJoOkl YKa3bIBAIOTCH !

- HauMeHOBaHue YIIOJMHOMOYEHHOI'O OpraHa, IIPeJOCTaBiAIIIero MYyHHIH-
NaNbHYIO YCIYTY, PACCMOTPEBIIEro XKajiody, HOIKHOCTh, (aMuIIUs, UM, OTYECTBO
(TP HATHYMH) €r0 TOIDKHOCTHOTO JIMIA, PHHSBIIETO PELIEHHE 110 Ka1o0e;

- HOMED, JIaTa, MeCTO IPUHSTHUS PelleHus, BKIIoYas CBEIeHUs O TOJDKHOCTHOM
NHIIe, MyHHIMIIATBHOM CIyXallleM, pelienye Hin gefictue (6esefcTare) KOTOPOro
00XaNyIoTCs;

- (aMuIHs, UMsi, OTYECTBO (IPH HATMYUH) WM HAMMEHOBaHUE 3asBUTEIS,;

- OCHOBAHMA JIJIsl IPUHATHS PELIeHHUs] 110 Kanobe;

- IPUHATOE 110 )Xanode pelleHHE;

- B cJTy4ae TIpU3HaHUS kano0sl 000CHOBaHHOM — CPOKU YCTPaHEHHS BbIABICHHBIX
HapyIIEHHH, B TOM YKCJIE CPOK IPEI0CTaBICHHS pe3yIbTaTa My HULIMIIAJIbHOM Y CIIYTH;

- CBEJIEHHMS O TIOPsiJIKe 00KaOBaHHs IPHUHATOTO 110 )Kanobe peleHHus.

22. OTBET 10 pe3yNIbTaTaM PacCMOTPEHMUS XKaJ0ObI NOANKUCHLIBAETCS YITOTHOMO-
YeHHBIM Ha PACCMOTPEHHE KaTOObI IOJHDKHOCTHBIM JIMLIOM, YKa3aHHBIM B ab3alie BTOpOM
NyHKTa 21 HAacCTOSALIEro pasjena.

ITo >keNnaHuIo 3assBUTENS OTBET 110 pe3yJibTaTaM PaCCMOTPEHHS Kalo0bl MOKET
OBITh MpeNcTaBleH HEe MO3/IHee JHS, CICAYIOUIEro 3a JHEM IPHHITHS DPELICHHu,
B ()opMe BIIEKTPOHHOTO JOKYMEHTA, TIOIMCaHHOTO 3JIEKTPOHHOM ITOANUCEI0 YIIOTHO-
MOYEHHOI0 Ha PacCMOTPEHHE KalloObl JOJHDKHOCTHOTO JIUNA U (WIIK) yIIOJHOMOYCH-
HOTO Ha PacCMOTPEHHE XaloOBl opraHa, BUJ KOTOPOH YCTaHOBJEH 3aKOHOJATENb-
ctBoM Poccuiickoit ®eaeparuu.
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23. YIIOMHOMOYEHHBIH Ha paccMOTpeHHe KanoObl OpraH, JOMKHOCTHOE JIMLO
OTKA3bIBAET B YIOBJIETBOPEHUH JKAJIOOBI B CIEAYIOIIHUX CllydasX:

- HQIMYHe BCTYNMBIIETO B 3aKOHHYIO CHITY PEllIeHHs Cy/ia, apOUTpaXXHOTo Cyaa
110 xaio6be 0 TOM ke IMpeMeTe U 10 TeM K€ OCHOBAHUSIM;

- T10/1a4a XaJ100BI JIMLOM, IOJITHOMOYHS KOTOPOTO HE IIOATBEPK/IEHEI B IOPAKE,
yCTaHOBJIEHHOM 3aKOHOJaTenbcTBoM Poccuiickoii denepanuy;

- HaIMYWe PelIeHus 10 XKanobe, NIPUHITOrO paHee B COOTBETCTBHH C TpeboBa-
HUSIMH HACTOSILIETO Pas/esia B OTHOIIEHUH TOT'0 XK€ 3asBUTEIIS U 10 TOMY XK€ IPeAMETY
KaJIOOBL.

24. VIIOMHOMOYEHHBIH Ha pacCMOTPEHHUE Kalo0bl OpraH, JOJDKHOCTHOE JIMLIO
BIIPaBE OCTaBHUTH kaNioby 6e3 oTBETa B CleIYIOIIUX CIIyYasX:

a) HaJHYHe B Kan00e HELeH3yPHBIX ITH60 OCKOPOUTENBHBIX BHIPAXKEHHH, YTPO3
’KM3HH, 37I0POBBIO U NMYILIECTBY JOIDKHOCTHOTO JIHIIA, @ TAKKE YJICHOB €ro CeMBbH;

6) OTCYTCTBHE BO3MOXKHOCTH NPOYHTATh KaKyH-IHOO 4acTh TeKCTa XasoOsl,
damMuIHo, MMs, OTYeCTBO (NPU HAIMYMH) H (MaM) MOYTOBBIM ajgpec 3asBHUTEI,
yKa3zaHHBIE B XKajobe.

VIOJIHOMOY€EHHEI Ha PAacCMOTpEHHe XkaloObl OpraH, JOJDKHOCTHOE JIULIO coo6-
I[aeT 3aSBUTEII0 06 OCTABIEHHH Xano6sl 6e3 OTBETa B TeYeHHe Tpex pabounx JHeH
CO JIHS PETHCTpPAIUH XKaI0OBI.

25. Bee pemenus W gmeiictus (GesjeiicTBue) opraHa, NpeJOCTABIIOLICIO
MyHHIHIANBHYIO YCIYTy, €r0 CTPKTYPHBIX HOJpa3feeHuli 1 JOJDKHOCTHBIX JIUII,
MYHUIMNAJIBHBIX CIY)KaIlUX 3asBUTENb BIPaBe OCIOPHUTH B cyneOHOM TOpsIKe
B COOTBETCTBHH C 3aKOHOzaTeNbcTBOM Poccuiickoi Oenepanum».

2. JlemapraMeHTy MacCOBBIX KOMMYHVKAllMd H aHAIWTHKK pasMECTHTH
HacTosIIee MOCTAHOBNEHHE Ha O(GHMIMAIBHOM IOpTaje AJMHHHCTpalMH Topoja:
www.admsurgut.ru.

3. MyHHIMTATEHOMY Ka3eHHOMY y4pex/eHuio «Har ropos»:

3.1. Omy6uKoBaTh (Pa3MECTHTh) HACTOsIICE ITOCTAHOBICHIE B CETCBOM H3IAHHH
«Odunnansabe T0KyMeHTHI ropoaa CypryTa»: www.docsurgut.ru.

3.2. Ory61KOBAaTh HACTOSILIEE [IOCTaHORNEHHE B raseTe «CypryTCKHe BEAOMOCTH.

4. HacTosimiee TMOCTAHOBIEHWE BCTYHAeT B CWIy IIOCJE €ro OQHIHaibHOro
oIryOJIMKOBaHHMS.

5. KoHTposb 32 BBINONHEHHEM IIOCTAHOBJICHHS BO3JIOXMTH Ha 3aMECTHTEIN
I"aBBI ropojia, KypHpyIOIIero chepy apxUTeKTyphl U TPaJ0CTPOUTENBCTBA.

-

/ /

MHHaTOB




